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0w Twv ATM ka1 twv POS Oa yivo-
M viai oUvropa n é&kdoon Kat n mnpw-
i TV NAEKTPOVIK@V TIapaBorwy,
xwpig o1 TIoAiTeg va eival umoxpewpévol va

e £TTIOKETTOVIAL TNV TPATIECA KA1 VA TIEPIPHEVOUV

omv oupd prpootd ota yKioé. H minpwpiri tou
nAextpovikou tapaBiAou Ba yiver eukoAGtepn,

EV® N XPrioN TOU eMeKTEiVETal TAEOV € 6AOUG
Toug dripoug e x@pag. Ta otoxeia deixvouv
6m o0 puBp6¢ xpriong Tou e-mapaf6iou auéd-
vetat katak6puga. M6vo 1o 2017 ek660nkav
5 exatoppipia.

OroAfteg, péo® g nAeKTpoVIKIi¢ TAATQOp-

. pag e-napdpolo, prropouvv 1i8n va exdidouv ta

»

¥

-

napdpola yia myv ddeia moArikou ydpou kai
™V avayyeiia

Ané 161e mov doxnong emay-
evepyoromOnxke Yéhnarog. Evi6e
2 Tou €toug, Ba

n €Qappoyn £xouv éxouvn Suvaté-
S1arefef mave ks €K515(510w
- EKTPOVIKA TO

ané 14 exatoppopla  4voro tov ma-
e-napdfora paBoA®V TGV

dripwv. Toug Tte-
Aeutaioug priveg exdibovral nAektpovikd ta
mapdBola mg Apxrig EEétaong [Ipodikactikdv
Tpoouydv kat peydirog apiBpée mapaporwv
TOU UTIoupyeiou Aikaiootvng yia ta Sikaoti-
pla TG XAPag.

ZuvoAikd, amé téte ou evepyoroifn-
Ke n g@appoyn éxouv diatedei mdvw amé 14
exatoppipia e-tapdpoia, evd pévo to 2017
£k860nkav 5 ekatoppipia (av&non 25% amé
10 2016) ka1 TIpaypatomouifnkav cuvaiiayég
Uoug 280 exat. eup® (av&non 47% amnd 0
2016). :

To tapdBoAo eivair anapaimto yia Tg Te-
PLOOGTEPES OUVAAAYES TWV TIOAITOV |IE TO
Anpéato. A6 v ddeia ydpou, v ékdoon
Siapampiou, To dimAwpa odriynong, T voi-
pomoinon aubaipét®v péXpl Th CUPPETOXTi 08
Siaywviopo6 tou AZEIL

Odnyog

H éx8oom tov, yia ig TlepioodTEPES GUVAA-
Aayég, yiverat mAéov pévo nhektpovikd. Ot
TIOAITEG P Afya KAIK otnv 086vn Tou uttoAo-
Y10, TOU TAPTIAET 11 TOU KIvRTOU TNAEQ®HVOU
TOUG €X0UV Tn duvatrétnta va emAEyouv 10
mnapdpoio mou emBupovv kai Aapfdvouv oto
NAEKTPOVIKG Taxudpopeio Toug £vav KwdIk6
e Tov omoio Kdvouv tn SouAeld Toug. Me tov
K®31k6 autd mAnp@vouv to Ttapdforo otig
tpdnedeg i ota EATA, péow e-banking i phone
banking, jie motwtki A xpewoniki kdpta.

Ta 13 Bapata

I'a v ékdoon Kai Xp1rion Tou NAEKTPOVIKOU
mapaBéiou akorouBouvtal ta e€rig faocikd
pripata:

1. Eicodog otnv epappoyn

2. EmAéyw @opéa (umoupyeia, aveEdptnteg
Apxég, opyaviopoi)

3. EmAéyw xatnyopia mapaféiou

4. EmAéym tdmo mapapéiou

5. Edv n £ék8oon tou mapaférou agopd dAro
A®M, oupmAnp®ve ta otoixeia Tou

6. Edv emOupd tnv anootoAn Tou Kwdikou
e e-mail, cupTAnpd v To e-mail

7. ZupmAnp@ve (poaipetikd) tov Ap1Opé
Aoyapraopou Tpdmnedag (IBAN) yia tnv me-
piTTt@on eMOTPOPNC XPNPATOV AGY® pIn
xpnopotnoinong Tou tapaféiou

8. ZupmAnpdve Tov apiBpd eAéyxou

9. Ynopd\Mw 1o aitnpa

10. H e@appoyn ekdidel povadiké «kmdiko
mapapéAou» ou avtioToixei oTo e-mapdpfoio
11. Extundve 1o e-tapdfolo yia va 1o xa-
Tabéom otov Qopéa

12. [M\np®vw to e-tapdpfolo pe xprion Tou
povadikou kwdikoU mAnpwprig otig tpdneleg
kat ota EATA 11 pe tn Xprion TOTOTIKAG /
XPEWOTIKIAGS / TIpamAnpwpévng Kaptag

13. Katabétw 1o e-mapdfoio otov gopéa,
®oTe va yivouv o éAeyxo¢ Kal n déopeuon
Tou e-tapapoéiou.

_Movo pe
T1apdBoio

01 OUVAAAAYES

1€ 10 Anpooio

Emekreiveral 1o 11€tpo o€ dipous kai S1kaotipia, o1 OATtes
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Ba éxouv t Suvardinta va mnpavouv peow ATM ka1 POS
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EPQTHZIEIX - ATANTHZEIZ

Oha 6oa mp€Tiel va yvapizouv
G001 PIIOUV OTNV €PAPHOYI TOU TAXIS

T eival To nAekTpoVIKS napdBoio
(e-napdaBoAo);
To e-mapdPoio eival pia epappoyn
€kb6oong mapaBorwv péow Aladiktiovu,
1a omoia otadiakd Oa avrikaraoti-
oouv 6Aa ta évrumna mapdpoia mou
xpnoipotmolovvtal onpepa.

MNd¢ ekdidw Kal xphoigonoi® éva

e-napdfolo;

@ampopeite oTig ak6AoUBeg evEPYEIES:

a) Anpioupyia e-mapapérouv. Zu-
PMANP®ON TNE CXETIKNAC NAEKTPOVIKIIC
@6ppag xai €kdoon povadikou Kwdi-
KoU ap1Bpot mapaférou.

B) MAnpwpri e-mapaféiou. Me xpni-
on Tou povadikol Kwdikou ap1Bpov
mapapoiou, n mAnpwui yivetal oTig
tpdmnedeg kai ota EATA 11 pe tn xprion
TMOTWTIKNAG / XPEWOTIKAG / TIPOTIANP®-
pévng kdptag péow NG 10TO0EAISAC
tng AAAE.

Y) KatdBeon e-mapapéiov otov
@opéa. KatdBeon - xpnopomoinon
TOU e- TtapaBoéiou otov @opéa yia Tov
oTtoio éxe1 ekd00el.

Mpénel va éxw KWSIKOUG yia

To Taxisnet yia va ekdwow

e-napapolo;
Ox1, mapdBoro pmopeite va ekddoete
Kal ®¢ pUn mMoToToINPuévog Xprotng
tou Taxisnet. Aev prmopeite 6pwg pe-
Ta Tnv oAokAnipwon tng diadikaciag
éxdooti¢ Tou va 1o avalntiioete, va
TO ETIAVEPQPAVIOETE, VA TO ETMAVEKTU-
nooete f va kdvete petafoii tou mie-
diou IBAN, 816T1 amarteital n xprion
Kwd1k@v Taxisnet. EGv OeAficete va
Kdvete pia amé Ti¢ mapandve evépyel-
€6, B0a mpémnet va motomoinOeite otig
nAextpovikég unnpeoieg tou Taxisnet
péom tng 10tooeAidag tng AAAE kai
0N OUVEXeELa va e1GEADETE oTnV nAe-
KTPOVIKA e@appoyn e-mmapdpoiro.

Edv Sev éxw A®M, punop® va ekdw-

ow e-napdapolo;
Nai, aA\d edv dev xpnoipomomndei to
mapdpolo, dev untdpxel Suvardtnta
EMOTPOPIIG TNG XPNPATIKNAG TOU a&i-
ag. Emiong, otnv nAektpovikni aitnon
€xdoong Tou mapaBérov Ba mpémnel
UTIOXPEWTIKA VA CUPTIANPOOETE TO
HNTP@VUpO, TNV npepopnvia yévvnong
Kati Tov Té1o yévvnong.

Mpénel va SnAdow unoxpewtikd

Ap18u6 Aoyapiaopou TpaneZag

(IBAN);
H oupmAripwon tou eival avaykaia oe
TEPITITOON TTOU TIPOKUYEL ETOTPO-
Qi xpnpdtwv. ZInv mepimtHon mou o
IBAN Sev éxe1 SnhwBei katd tnv éx8o-
on Tou e-napaforou, pmopeite va tov
OUPTIANP@OETE EK TOV UOTEP®Y, TpLv
am6 1o Attnpa Emotpogri¢ Xpnpdtwv.

Mnop® va petaBdAw Ta oToixeia
Tou e-nNapaBoAou YETA Thv
€kdo0on Tou;

Ox1, ext6¢ amnd Tnv mepinmrwon pe-
taPoAng tou mediovu tou IBAN. H
duvatétnta autn divetal pé6vo oe mi-
otomoinpévoug xprioteg Tou Taxisnet.

Mnop® va exdwow napdBolo yia

Aoyapiacué Tpitou; Moiov AOM xpn-

OIHONOoIW;
Nai, ypdgovrtag tov A®M ka1 ta oto1-
xeia 10U artovvtog To mapdporo. Edv
€10€A0ETE G TIOTOTIOINPEVOS XPHOTNG,
0a mpémel va al\Géete Ta mpooupmAn-
pwpéva mpoowmkd oag otoixeia (ADM,
EMOVUPO K.ATL) TTIOU ep@avilovral, pe
autd Tou artotvrog To Tiapdpolo.

Moo eival To xpoviké didoTnya,

ané Tnv nuepounvia NANPWHNG

evég e-napafdéiou, yia To onoio

HNop® va To Xphaigonoinow; To

e-napapolo €xel npepounvia ARENG;
To e-mapdpoio dev €xel npepopnvia
A€n¢ ka1 10xve1 epboov dev uttdpxouv
alayég ané Tov popéa yia Tov omoio
€xe1 exd00¢i (T1.x. katdpynorti Tou, ai-
Aayn Tou XpnpatikoU avuTifou K.ATL).

Ti Nocé cUPNANPWV® yia ékdoon
e-napafoéiou perapAntig agiag;
Oa npémnel va mponynBouvv eMKOIV®-
via ka1 evnpépwon amné tov gopéa
otov omofo Oa katatedei o Tapdpolo.

Me nioiov Tp6no NAnpAvVw éva

e-napaBolo kai n6co Gueoca Pnop®

V@ TO XPNOIHOMNOINCW;
I'ia va pmopeite va xpnoipomoiicete
Gpeoa éva e-mapdfolo, To mMAnpadvete
oe Katdotnpa 1 nAeKtpovikd (web
banking, phone banking) otig tpd-
medeg i e MOTWTIKI / XPEWOTIKA /
mpomAnpwpévn kdpta. H minpwpni
pmopei va yiver kat ota EATA, aAAd
o€ auti v mepimwon 0a pmopeite
va 1o xpnoipomoifioete émeita and
pia - 8o epydoipeg npuépeg.

Yndpxel np6oBeTN oikovouikh empBa-
puvon (npouneia) kard Tnv NAnpw-
HA Tou e-napaBoéiou;
Ox1, dev unidpxet kapia Tp6oOeTn o1KO-
vopikn empBdpuvon kai ev anarteitar
n tfipnon Aoyapiacpou otnv tpdnela
mou Ba emA£EEeTe yia va To TANPMOETE.

MNéoeg pépeg €xw npoBeoyia yia va
nAnpWow €va e-napdpoAo PETE Thv
€xdoon Tou;
Katd tnv ék8oo1 Tou opiletal kai ava-
YPA@etal KaTaAnKTikni npepopnvia
TANPWULG.

Nég pnopw va aIrnbw enioTpo@ng

XPNHATWV yia e-napdpoio nou dev

£XW XPNOIKONOINCEL;
YrnoBdAiete Attnpa Emotpogrig Xpn-
patev péoa ané tnv epappoyn tou
e-tapafbéiouv kai otn ouvéxela ta
Xprpata mot@vovtai otov Tpaneiké
hoyapraopo (IBAN) Trou €xete SnAdoel.
Ztnv epimrwon mou o IBAN §ev éxet
dnAwBei xatd v ékSoon, propeite

va tov oupn)\npmoe-rs €K TOV UOTE-
pwv, iptv ané 1o Aitnpa Emotporig
Xpnpdtwv. H uvatétnra aut diveral
pévo oe motomonpévoug XproTeg ToU
Taxisnet. I'a Toug pn moTomoINpévoug
xprioteg undpxel pévo n Suvatétnta
aitnong emotpo@ri¢ xpnpdtwv and
Tov @opéa. Edv unidpxouv An&imp60e-
opa xpén mpog o Anpéoio, To Moc6
emoTpoQIig oupyneiletal.

“f%o péag oTov onoifo €Xel Karare-

_ Ogi 'a nAnpwpévo e-napGpolo eni-
§§ I Ta XpApaTa oTnv nepinTwon
“"ou auté Bev éxel XPNoIHonoIneef;

0 appé6diog popéag, émerta ané Aey-
x0, utopaiier Aitnpa Emotpooric Xpn-
pdtwv otnv epappoyn e-mapdpolo,
amo}\oymwag NV EMOTPOPN.

kSwoel kal nAnpwoel éva
BoAo xwpic va cuunAnp@ow
M pou Kkai Sev To €X® Xpn-
oigonoinoel. Mwg pnop® va aimé®
ENICTPOPNG TNG XPNUATIKAG TOU
agiag;
Bdoel tng S1adikaciag mou poPAE-
metal and tov ekdotote Qopéa, ival
duvati n eMoTpoPri NAEKTPOVIKOU
napapbiou ou ek660nke xwpic AOM.
Oa mpémel va mpookopicete tov AOM
oag otov app6dio popéa ri edv dev d1a-
Oétete AOM, ipémiel va exd@oete ané
™ AOY. O popéag, apou Tautomowioel
tov A®M pe ta otoixeia oag, Oa umo-
Bd)\el Ai'mpa Emcr[pocpﬁg Xpnpdtmv.

el

Aq;ou éxete ex6MOEL KAl TANPGHOEL TO
e-tapdfolro, otn ocuvéxeia to katadé-
Tete otov Qopéa. INveral tavromnoin-
on Tovu povadikoU KwS1kou apidpov
Tou TTapaBoAou Kal 6Tn CUVEXELA O
uttdAAnAog Tou Qopéa Seopeviel To
e-tapdpoiro mpog xprion. Mepikoi
@opeic {nToUv TNV MPOOKSGPIoN TNC
EKTUTIWONG TOU TtapaBéiov.

f‘&l'l“cﬁj imopw va aneubuvew étav o
_ @op£ag yid Tov onoio £xw ekS@OEl
_ éva e- napdpolo Sev éxel EVNUEPW-
O¢i yia TNV nAnpwph Tou;
I'a omorodrimote Mp6PAnpa cuvaiia-
Yi¢ TANPWNPEV EMKOIVOVACTE JIE TNV
Tpdmela otnv omoia To MAnpdoarte i
amevBuvleite 610 TNAEPWVIKG KEVTPO
213 1621.000.

%

¢ Mnopm va aKupwow éva
‘ e-n%agﬁo}‘o nou éxw dnyloupyhoeEl

_ Kai 6¢v €XW XPNOIYOMNOINCEL;
Ox1, 8£v akup@vetail To e-mapdpolo.
To amifipwto mapdporo axvp@veral
autépata petd v KataAnkTiki Tou
npepopnvia, evéd yia To mAnpwpévo
e-rapdpolo mou 8ev £xe1 xpnaopomoin-
¢t pmropei va yivel Aftnpa Emotpogric
Xpnpdtwv péoa amé Tnv nAeKTpovIKL
e€pappoyn e-apdporo.
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