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TéNog oug ENMIOTPOPEC
(POPOU €1000NPATOC,
EMTAXUVON KATAOXECEWV

H AAAE, MEEZ(Q) ENOL NEQY NAHPODOPIAKOY ZYETHMATOL,
GH ITFATMATONOIEI KABE XPONO AYTOMATOYYE ZYMWH®IEMOYE
METAZY ODEININ - ENIZTPOPON

FIOPTOE MAAAITEAKHE
EpalatsakasEigrmal com

o anig emopogés -
pou Ew0obRpaToS ipoa-
vayyEAer owaaoTikg n
Avefaptntn Apxh Anjo-
aiww Eoddow, piow tng npaxhpu-
Eng e vilou dpyow, 10 onolo Ba
agpopd otn Snpioupyia «Anpopa-
praxod ouothpate: noparoiodEn-
ang ko Sraxeipiong ogellavs xan
0 onolo avapéveral va avaredel
o 1Giwnikn ctapia pe Snpdoio Si-
ayuwwvigpd. Omug MpokOmer and
v Napowalaon e oRompdtntag
Tou vEou épyou, n AAAE, péow touw
wiou MAnpopopioxod guatiipatod,
Ba mpaypavonol KaBe xpdvo aund-
Hatous SURMPLOROUS EMOTROPGN
pdpou ewodnpartod pe does pnvi-
aieg Sdoeg opeviev ENPBIA vo-
Aeimoviol va xatafhnBodv kai Sev
Exouv ANEEL ovid nopdiinia, av Gev
umapxouy opeikis ENPLA, Ba oup-
prupiler Tig emotpapes; popou mow
ERKpEPODY and npanyolpeve g
HE PEPOUE TOU TpdXovTos FTOUS TOUS
omolous opeliouy on Biaiodxm twy
emotpopary. Ankabih oi emotpogds
phpoly EDOBAPATOS JopEs va pny
sarafalloviar evidg o ftous
TIOW EXOUY TMPOKUE MPOKENREVOL
WO CUPPIMOTOUY [IE UTDXPELIOEIS
Tww Bikaotxwy mow Ba mpoKn-
Pouy 1o Endpeve érog, Ermiéoy, o
ematpopés; pdpou now opeihovian
and 1o Anpooio oF pooud il vopikd
npdowna Ba pnopolv va ouun-
ifovrar aurdpota pe opeihés Toug
mpog dMoug popels tow Anpooiou,
dmwc o EPKA
Euippuwva, eifdtepa, pe ta doa
avapipovral o ochiba 103 tng
npoxfipuing pia and Tic epappoyés
100 ol TARPOPopIaKol JUOTHja-
o B £xE1 W adxo v whonoin-
o1 w1 Saaxeipion cupngopoy,
peatl opiuy - EMMTTPOPUIV ToU
xafe opaditn 1600 EVIOS TNG po-
poloyikne ekl tehwverakric Siolkn-
Ong 600, ¥al av avtd rpoflinear
ant oxenkn vopodeaia, pe ogeihic
dhuov Snpdouway popdury. Eliies.
TERQ, O TERIITIWan Moy o opethe-
g Eival Tavtdxpova Kat Savelotis
tng Popoloyikhc xal Telwveinrig
Apne, 10 obotnpa Ba propel au-
16pana va guppngiles olixd i pe-
pud to nood. Erdxod elval n nifpng
SUDpaTanoingn o ouyRERpipives
MEPIMUOEIS OV POpohoyOUPEVD f
R palikn Suevipyoia oupijnpicpuy
OF OUYKEEPIPEVT Xpovikh oTiy-
P Kdle oupnpngiopds Ba evepyel-
Q! autopatonoinpiva eite yia pe
HOVWHEVES, TIEPUITTLMIETS CHPERALY e

amaithonig Evavi tou Anpoalou f
v poptuy elte yio opdBa oger-
Miv, n onoda Ba npooSiop levar na-
POPETHLNG PE KPIIAPID EMAOYTG.

H opappoyh, avapopid pe toug
guppngiopete, Ba npaypatonoiel,
perafl aley, spoficés Sievépye-
G CUYKEKPLEVIOY SUppRaptamay,
o1 onoieg Ba extehodvrat oe ov-
yekpipdvn xpovikhi otrypifie. (g
XOPAKINPWITIKES NEBUITILMIEL, ava-
ptpovial evBaxTd «oupprugapel
emortpopuy PEPTT (0.0 pdpot £1-
SOSMPOTOS PUOLKLY NPOGUITIWY)
pe unoheindpeves Sooec ENDIA
fi guppngiopol opekuy Kai em-
otpospuy DEDT] petafd Sipope-
TIRLY i ETLOve!

Miow tou viouw ovorfipatos fa
avtoporononBody, efillow, dheg
o BaBwaotes yia th AMn avayka-
ok pétpuwy elompatng Snhadh
xataoxioewy agebnpdnoy, Kotk
FEWNV KOl TIEPIOLGIWIXLNY OTORKEfY,
£15 dpoc xthidbury ogetheTuy Tow
Anpootouw, okd kot Ba Behtiwioly
npos; Gepehos T opEeTuw o1 Sia-
Siaotes puipioewy popoloyikanw
KOl TEMOYEI QXY O4PELALY, LMTTE VO
propoiy va efopholy Ta Xpén toug
oe pnviales; Sdoric nou Ba Siajiop-
pevoVTOL avalova BE TIg IpayRan-
Kig toug owovopwls Suvardtnies
Emiong, péow tov véouw auothpa-
1o, Ba nopéxenar n Buvardonta eve-
nolnong Geapoperikury Toutothtwy
Opeidiv; oe pia evialo Tavrdena
Ogeidhic, wote nokés kal Siapo-
PETIKES UTIOXPEWORIE VA PIopoly
va efophodvial tavtdapova JE jila
o mAnpupi.

Avalutixd, 1o me evBiapipovia
onpeia Tow KEREvoU T mpoKipu-

Ene Exouy we b
‘Exondg tou Epyou

Avtigeipeve Tou fpyou eivan Kupl-
we nooxeSicon, n avdmueEn kaln
Aerroupylo chorknpapéveu mAnpo-
poplakol ouatiparos umoldoewy
(case management system) yia tny
rapaxcistiinon ko tn Swaxeipon
v Sralikaousy elonpalng opei-
A pe ordxo v autoparonolnah
rous, Kofos Kol n exnaibevon em-
Apypévwv orehexeov tng Avefdpen-
g Aphig Anprociuy Eoddwy oto
vio oBaTnpa.

0 oxondg Tou dpyow eival n el-
Anvixti popodayikn ko TEALWEIaKA
Seofknon va avarmogo £vav auto-
HATonSInpEve pnxavigpd yia m
Graxe(plon v oPEluv, WITE va
eivan or B¢on va efaopalioel
Péhmotn ouloyh autiov,

To sohokAnpwjiéve mhnpopo-
plaxd ovotnygc nopakchobinong
Ko Sraxeiprans opeioys Oo nep)-

Jappdven tig axdlovles epappoyic
- UMDoUaTRpaTa:

EDAPMOIH AIAXEIPIEHE
KAl NAPAKOAOYBHEHE
ODEINETH KAI ODEIAON
H epappoyn Ba agopd o Snpioup-
yia chokAnpuwptyne ko olbytpovng
(pe Paon Scbopéva oe npaypatikd
xpdvo) eikdvag opelitn/opeihuy
ko Aoanowy ouwBeSepéwoy otowei-
wv, wore va eival Suvarh n nepat-
‘T avTIPETmon o (Bonoinon
aupmiopiw ke pulpiocwy. ano-
atohsy opbuv ewboronfioewy, Agin
sy pétpuw]) and to obotn-
pa pe fdan tny EmXeipnoiakn pon
mow npofiinerol Lo miaioo g
mapakcloiinons opeihitniope-
Ay, nepappoyh S0vatm va na-
poumdle oToixila MoTOANITIEAS
WROVOTITAE popaloyoupEvou Kal
Baviig SaoivBeans e 1o adatnpa
TEIPEZIAZ, wote va cuvestijinfel
atn Sofikaoia Sapdppuwang 1é-
ang yia avenibextes npog elonpatn
ogpeikés. H epappoyn Ba vnootnpi-
{1 toug xphotes otnv npdofecn,
otn Saxeiplon, oy enefepyooia
KAl TV anemdion opeioy ka
OEPELAETIIV KOI TV OXECELW QUTLY
avEROPTATLG TG VORIKDE BAONG T
oPEdng [EYyinong, auvumoxptus-
ang ).

Merofl aluw, n epappoyn Ba
mpEnel va unootnpllen:
® Avaxekpron Ay Ty oVIOTATwY
mow epniékovial oe kabe vdbeon
ootk [opekites. ouvumoxprol,
EYYUNIEC. VOO empiouwnot (pe
AmGTUTWon the nEpidSou Exnpo-
oWNNAang), oVoXETI{GNEVES £m-
xelphoeig (Gpkol, anoppogRoElg.
ouyrwvelaric), Sikaotikal eni-
peAntég, avtifikol, Karaoxéoels,
mieretngaopol, minpwpte, Sia-
Kavoviopol kAm].
® Tafivapnon twy npog Siaxelpi-
on unobloowy opekhis faoct ou-
viow ioTiiwy (oVopaTEnuVUpD
opEihitn, Mood oPeilng, Xpavikd
Sdornja kofuotépnong (bucket)
unéfeong, katnyopia bucker,
njepopnvia teAevtaiag evépyeiarg
KAL),
& Mnxaviopd olvvieong apxeiuw
pe onoadfinore undlieon opeihg
¥ai Siwaxtipion auTuw and 1o mep-
BaMov Gioxeipiong tng undfeong
(mx Bustied ovppavnoed, fax,
MOTOMOINTING KAL), Wte va
emrwyxdveral n Snpioupyio evdg
EOVIKOD NACKTpOVIKGD pakEhou
vnéleanc opeidng, dnow Ba Pai-
arovial ownppéva dha ta oxen-
K4 £Yypaga (0F NPUTOYEVH Jop-
i A we anoteapa AAEKTROVIKIG
oapWoTE)
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ED®APMOTH AIAXEIPI-

IHE, NAPAKOAOYE@HIHE

KAI AYTOMATOMOIH-
IHE EYMWHDIIMON KAI
PYOMILEON

H epappoyh apopd otny uhonod-
non kai th Saxeipion ouping-
apary, petall opelhiy - emotpo
v 100 kale opelditn 1ooo evidg
NG PoPoAOYIKAG Kail TEMOVEIOKNG
Swiknong doo, kal av avid npo-
PAEmEnal and oxctkn vopobeoia,
e opeihés Ay Snjpdoiwy popé-
wv. Eilfikdtepa, oe neginmwaon mow
O DPERETRG Eival TauTdxpova Ko
Saverotie thg Popoloymng ko Te-
hwwverakng Apxiig, 1o obotnpa Ba
propel guidpata va oupnpilel
olkd A pepikd 1o mood. Aapfdve-
viag unddn 11¢ napapétpous Moy
tibevral and o Beopikd miaiow,
ordxes elval n mAfipng avtoparo-
nolnon pEow SUTTRPGToS yia ow-
YRERPIPEVES MEPIMTILIOELS OV (o=
poloyolpeve i polikh Sievipyeia
AUPPRGLOPWY OF OUYKEKPIEEVD
Xpovikh otiypn. Exbikotepa, o oup-
PrupiopGe Ba evepyeltal avtopa-
TamatApEva efte yia PEpovpEves
TEPIMTELWOELS OEIALV [E anarTh-
g Evavi 1o Anpooiou o dley
popbuwy it 1o opdba opethiv n
onoia Ba mpoofopilital nopape-
TPWA PE KPITAPIO EMIMOYTG

H egappoyn. aovapopikd pe
Tou oupdngiopets, ba umootn-
pllel war’ chdxotoy way onow eival
opIRTd
® Malés SIEVEpYEIES OUYKEKDI-
HEVWY gupdn@opwy, o1 onoleg
Bo exteloUvial oF OUYREKPIPEVT
xpoviknh ouyph. Evieiknkd oujp-
Pripiopol ETOTpOQOY POPOU £1-
COONPIATOS YUOLKWW TPOOWITWwY
[PE®I]) pe vnokemdjieveg Sdoeg

EN®IA fi o1 cupdrupiopol opethov
kai emotpopay PEPIT perakd Sia-
POPETIRLWY POPOADYLIKUWY ETLIV.

& Luppr@opots yia OUYKERpi-
PEVES MEPIMIWOELS avl popoho-
yoUpevo Bdoei ouyEexpipévng
Sobwaniac

# Mpofloln avalutwaw oToxeiwy
(hoyioTww cyypaguv] yia fidn &

evepynBévieg oupnmopolc, ci
npayparonofBneay eveos elte
£xdG ouoTRjatos.

® [Afipn avtoparonolnon yia au-
YEEEQPEVES MEPUTIOOELS avd go-
pohoyolpeve f pafikh Bievépycio
CUPPI@IoPWY OF OUYKERpIpEVR
XPOVIKR OTIYPA

@ Tehoo, n epappoyh apopd otny
éxBoon amoleiknixwy popoloyt-
khg evnpepdtnrag (ASE) pe na-
pakpatnon kai Befaiwang Oger-
Ang and miotenoinpévous gopels
KQl T NapakoAotenan Ty mi

aOTWOLWY Mow MpofEuipay and
1ig £v Myw Biabikaoieg (sowovel
aupgngiopols).

Emionc. n epappoyn Ba apopd
auny vAenoinon kal tm Saxcipl
an v wmotdpevoy Siabioipwy
pubpioewy opeithiv tou TAXIS-
net alhd kal twy véwy puBpioe-
wy nou Ba SnpiovpynBody yia tig
TEAWVEIGRES DPEIAEC KOl O@eilis
ae tpivoug popeis (nx. KEAD) Ba
napixel h Suvardinra Snjioup-
ylag pulpiorwy opeilng and tov
apriditn alld kay owaKtRong oo
Swabéopow wiopikc puBpicewy
(Evepyww kan pn). Méow g spap
povihe Do nopdxrran n Suvatdtnia
enhoyhc polanhav Kuwbixew nkn-
puoging (TavtotATww P‘uﬁp:r:opwm;
Oypeidiig f TPO) evepywv puBpice-
W Kl ADITLOY KudiRy mnpwpnig
ogethaw (Tavtothioey Opeking f

T.0.) ¥ evomoinonic Tous oF Evay
Febixd Mnpwphs yia efunnpén-
ON o0 POPOlDYOUIEVOU, WOTE va
mhngavel nodddc TPO war T.O. pe
pia mAnpawph

H epappoyn, avopoplrd pe tig
puipioerg, Ba éxey tn Guvardrnuo:
® Na evowpanwo 115 wplotd-
peves SiaBéopes pubpioes tow
TAXISaet kai va 115 eMexteivel yia
115 TEMOVEIAKES oEIMG Kal OpEL-
Mg tpitwy popiuwy (n.x. KEAD)
* Ne napoverdler o SioBémpo
wotopikd puBplocwy (Evepywy kat
pn)
& Na &lvel tn Suvardtnta emAoynig
noldamiuy TPO evepyav puByioe-
wY Kal EVonoinong 1oug oF évay
Kbt Minpwpnic yia efunnpé-
TNON TOW @opolo youpEvoL, wWate
o GipEIAETNG va nAnpdver nokhés
TPO pe plo mhnpaogif.
& Apvatitnio napoxng (unep)ku-
Sikol mAnpwpng pe Suvarotnia
EMADYNG MIOTWONG opeily amd
10 popoloyodpeve o Siapopenkis
ravtdInies opekiic A pudiopévng
opelkng fh dldec

EDAPMOMH AMOETOAHE

KAl AIAXEIPIEHE HAE-

KTPONIKON KOINOMOI-
HIEDN, EIAONOIHEENN KAI
ENIACEENN
H epappoyn cpopd otn Suvardon-
1a auiopatng ouviafng ka) ane-
otoAng polikuw ailonoifioow 1o
115 opellis 1400 xatd 1o otdbio
mpiv and v npobeopia xarafolnig
10U {AAEKTPOVIRES KOIVOTIOINGEIS)
oo kal perd (efononoeis xal em-
BAOEI) MPOREIPEVOL, QPEVHS, va
emboBodv guoug popoloyoupivous
Kat, agetipou, va evnpcpwioly yia
15 KUPGHOELS Mou ouvendyetal n

U EKTAAPWON Twv UMOXpERoELy
woug. H EPappoyi NPEREL v UTIo
onpiei tn Snpovpyia kar tny
anootoAf, Péow TG XpRang nolia-
mAy kpitnplwy emthoyie (obvBeta
Kal poproddtnans), avtoparano-
npéwy emoroluv/Elbomonaewy,
Bdoe npotunwy KEpEVWY EPNADL-
TITPEVIWY PE TIC [B1GTNTES TG KibBe
undBeong opeiiic

H olwvialn kar n anootokn twy
autopatononpévey palkdy and-
otokwy emotoboy [ Kolvanoifog-
wy / eronoimoewy / eEm&soewy
Elvaral va mpaypatonoleital and
NV EPAPPOYH PECL:
® EXTOnusans OxXeTwy apxeiuy
and 1o oboTNpa Yia anogtoln [
napabooiakd taxvbpopeio.
® Anootodfis NAEKTpoVIKOD Taxy-
Bpopeion (e-mail) péow ouvepyald-
pevou mail server tng AAAE
® Anootolig SMS péow oxetiehe
vrebopns tng AAAE
® Karaxwplong oxetgng eifo-
noinong ore ev Adyw ovatnpa,
kbW kal g epappoyng npo
SwomoInpEvng MAnpopdpnong
touw TAXISnet.

EDAPMOTH AIAXEIPIEHE,

H epapyoyh apopd atnv avtopa
ronoinan ng Salwaciag Mjne
PETpLY, JETA TNV EpPappoyh mok-
Aardaw kpitnpluv avabong Kiv-
Siovou otn fdon ov guaTipjatog
ames autd npoflénovian and
oxenikn vopobeoia apol efaipe-
Boty o1 vrobforig (opolisiope-
Aéreg) onig onoics anayopedetal n
Afupn pérpuwy Bhoel vopou noSmwa-
oG andpaons, Meéow g epap

@OPOAOTIA

Aiacovbeon
e GAAa cuothpata

napaywyn Acrmoupyia ko
ooy 1.2.1 (TAXIS, TAXISnet, ELENXIS,
ICISNET, MIS, KE®D, EMTA & A.M.).

poyhc Ba npoteivovrar ta étiora
HETpa ava opeidh drws npoPiéno-
vial and tny kefpevn vopoBeoia
Kai, PETd tny anoboxi towg and
o xphotn otov onoio eival xpe-
whpevn n kabe opeidh, fa cvnjpe-
pwveral péow Sakntovpyikdin-
T8¢ N OXETIKA Aeitoupyikdinta tow
ouothpatog TAXIS, ICISNET.

To véo obotnpa Ba aMniembpd
pE 10 tpApa tng Pdong Sebopévay
tovw TAXIS yia 1o Sikaonxd yia thv
avixrnon Sebopdvey, Rabog Kai
v TpoTiontolnan toug i tv £10a-
Yy vibav

Méow tn¢ epappoyng outicg Kal
ot evigio nepifailiov epyooiac pe
nAnpn npooPaon ota otoixeia
Ka1 T ANpopopics tng epappo:-
yhe Saxelpiong opeiifc/opeiié
(case management), Da efvar Suva-
th n Biaxelpan ogelkng (Anfinpd-
Bropng A pn) xal opeiétn, kabog
xa1 n fMapdppwon tou xaprogula-
kiov opetviv. Emiong, anameitan
va evepyeital n Siaxelpion Tow xap-
1opulakion ope iy of ke enine-
5o (Bnhabh and eheykth elompagng
i opdibag eheyruwv elonpakng, op-
yavikh povabad ennibou Tphpa-
tog, Alvang, [Mepupépeioc, Kevipi-
Kd) pe mdipn mapakociodinon tng
nopeiag Ty unobéoswy Kan twy
EXKPEROTHTwY nepriapfavopdvng
g xpéwans vioBéogwy Kol Tng
avifeons xofnsdviwy yio t Aign
PETpuwy glompalng i 1o XapaKn-
PIORO opelAng we aveniSexing el-
ompatng, o€ vradnilovs, kafog kai
iy ropaxolodEnon Wy EVERYENY
i TV pérpuov mow Aapfdvouy ko
v andboon avtuw, Emimdéov, Ba
elval Suvarh, dmow anaiteitar, n
ATOATOAN E150MOINODWY, AT ToLE
XpROTES, PEGW TG OPapoYRG ammo-

otodng ka1 Saxeipiong nlekTpovi-
KL Kovonoifoewy, eifonoinoewy
kol embdoewy Ma dAec 1ic avi-
T NEPITTWOELG AfUPNg péTpuw
anaiteival Svvardrnia paligaw
PREIaRLY LTIOYPaEE.

E@APMOTH ENHMEP{)-

H epappioyn agopd otn Snptovp
yia npoowmkng Bupibag oo obotn-
pa ya kalbe gpopoloyotpeve otny
onoia Ba tx npdofaon o dha ta
oroixela Nov apopaly oI opetEg
TOU KOl T EMOTpopes tou, Ko
xal of emieypéves mAnpogopieg
oY QEopoly TTOV VTIPETLONI-
on 1oug (E150N0INoEIS oY Exouy
oralel, pérpa mow éxouv Angel,
oupngpapcl, motwons kai pul-
ploeig now éxouv npaypatonombet )
and n @opoloyikh kar v tekw
vitakn Awixnon H epapiioyn Ba
Eprepitxel avalutikd npepoldyio
UnokpeOEwy MANRAIHG avd po-
pohoyoupevo kan Ba ouvderal pe
nw epappoyh elfonomAoewy npo-
KEpévow o1 popoloyolpevol kobi-
ouavial MANPWS EVIEROI Y18 auté
H epappoyn &ivarar va vmootngi
g1 emiong poviélo MpotEvapEvnG
BéAmoTng Sinxe{piong Tow XapTopu-
Aaxiou xpewv amd Tny revpd tou
kale gopoloyovjitvoy 1ou Jdoel
npofiprwy e molanda kpithpa
avdhuong {miifios xpedv, nood xpe
wy, xpdvog Snpioupylag xan AREng
xpeuwy, Uipog npooaufhaeuwy £Am)
H Bupiba outh Ba elval npoaflaa-
pn a0 gopokoyolipeve péow tov
eviafon mepifalovios npoowno-
TONPEVIG TANPOEAPNONE Popoio-
youptwww Tow TAXISnet. B
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